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Entry Attempts is the number of times the ‘A’ door has been opened (ie, someone entered 
the Safety Entrance from the exterior door).  This is a different value than the Completed 
Entries Counter, which is the number of times the ‘B’ door has been opened. 
 
Metal Detector Valid Alarms is the number of times the metal detector has gone off when 
someone is inside the Safety Entrance. 
 
MD Alarm per Entry Attempt is the percentage of the entries that resulted in a metal 
detector alarm.  This may be helpful in determining the sensitivity settings on the metal 
detector. 
 
MD Bypass Resets is the number of times that the operator clears a metal detector alarm 
when the B zone is occupied, letting someone in who may be unscreened. 
 
MD Bypass per Valid Alarm is the percentage of the Metal Detector Alarms that are 
cleared by an MD Bypass event. 
   
Completed Entries is the total number of persons that passed through the B door.  This 
counter is separate from the Customer Counter on the Setup screen and is reset along with 
the other statistics. 
 
Aborted Entries is the number of times someone entered the entry lane, and turned around 
and left via the ‘A’ door.  This event would most likely occur when setting off the metal 
detector alarm, and the person leaving to remove additional metal objects. 
 
Metal Detector False Alarms is the count of times the metal detector went off when no one 
is in the Safety Entrance.  A high value here is generally an indication of external noise that 
should be corrected. 
 
Exit Lockdowns is the number of times that the Exit Lock function is invoked by the 
operator or via the remote switches. 

 
A button is provided on this screen to allow resetting the counters to zero.  This button can be 
enabled or disabled from the Dealer Setup section.  Default is enabled. 
 
The system can count up to approximately 30,000 events.  In order to not display erroneous 
values, the system will “Auto-Reset” when the entry attempts counter gets to 30,000.   
 
A second button is provided to access the Traffic Graph.  This graph shows the number of 
entries versus the time of day. 
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CREDENTIAL RESET: 
 
As a further method to reduce operator workload, the Safety Entrance also has the capability to 
be outfitted with a Credential system (card reader/pin device and/or biometric reader) that can 
be configured to allow a person entering the Safety Entrance who set off the metal detector to 
clear the metal alarm by presenting their credentials.  These credentials would of course only be 
given to “trusted” individuals who the facility wishes to enter the facility with metal objects.  The 
operation requires no action on the part of the system operator;  the entrant simply presents the 
credential after passing through the metal detector (if an alarm is triggered).  The Alarm resets 
and the person can continue through the Safety Entrance.  This system is often utilized in 
conjunction with the Automated Attendant feature to reduce operator interaction to almost zero. 
 
 
 
REMOTE TRANSMITTERS: 
 
Isotec offers the options of either single or two button remote control transmitters, which allow 
certain functions to be implemented without having to go to the operator console.  This might be 
useful for other officers in the bank to operate the system in parallel with the console operator. 
 
The Single Button Remote, or the top left button on a Multi-Button Remote, is used to clear the 
metal detector alarm.  Depressing that button and holding it for 1 second (to prevent inadvertent 
presses) ends the alarm immediately.  At that point, the Safety Entrance will work normally (for 
example, the B door will unlock if all the normal logic conditions are met) 
 
On the two button remote option, the right button function is programmable by your Isotec 
Dealer.  The functions available are: 

 ‘A’ door Lock 
 ‘B’ door Lock 
 Entry Lock (both ‘A’ and ‘B’ doors locked) 
 Exit Lock (same operation as the Exit lock on the Touchscreen) 
 Release All (same function as depressing the Override button on the console – releases 

all doors.) 
 
In the case of the first four functions, the operation of the button is “alternate action” – in other 
words, the first press turns on the function (hold for 1 second – a flashing red light indicates the 
remote has triggered and you can release the button), and the second press turns off the 
function.  Note that if one transmitter is used to turn on the function, either that transmitter or 
another transmitter can be used to turn off the function.  There is an indicator on the Operator 
Console that shows when the function is toggled “ON” as shown by the words “Remote On” on 
the screen example below.  Note also the purple rectangle next to the ‘A’ door lock symbol, 
indicating that is what the remote is controlling: 
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The Alert and Intercom Balance controls allow the adjustment of the relative volume between 
the Alerts that sound when an alarm occurs, and the incoming intercom station sound level.  
The default is to have the two potentiometers set at roughly 2/3rds clockwise.  Using a small flat 
blade screwdriver, turn down one or the other if you desire that sound to be relatively less than 
the other.  The Main Volume on the front panel adjusts both together. 
 


